Dear Loyal Customer,
We are sorry for the delay or damage of your property and apologize for any inconveniences this has caused you.
Please be assured that we are committed to doing everything possible to ensure the prompt return of your luggage.
When your property is located, you will be notified immediately.
If our local station personnel have not been successful in locating your property within five days, your claim
information is automatically transmitted to our office in order to conduct a more extensive search. Because of the
similarity in appearance of most luggage, this secondary search is based on a description of the luggage and its
contents. We us a computerized tracking system which searches the route systems of airlines worldwide. It is
essential to this tracing process that we have the information on the attached Statement of Loss form. The
information you provide will enable us to more effectively search for, and identify, your baggage.
The Statement of Loss/Damage form must be completed and mailed to our Claims office no later than 14 days after
your travel date. As soon as the form is received we can begin our more extensive search. Unfortunately, we are
unable to accept or process claim forms submitted more than 14 days after the date of loss/damage. Your
cooperation is appreciated. Please note that these must be sent to us via United States Postal Service to be
accepted. Postmarked dates will be used to process validity dates of the claim.
Please understand the following guidelines when completing the Statement of Loss form or damage form:
1.

Please type or print the information legibly. Missing or inaccurate information may delay processing.

2.

List each item separately if lost or damaged. For example, if you have three shirts, list each on a
separate line. Describe each item fully: color, material, brand, size, and location and date of purchase and
cost.

3.

Note any identification appearing on lost baggage. Include any identifying characteristics such as
stickers, old bag tags, etc. If the baggage was borrowed, note the name and address for the owner as it
appeared in or on the bag.

4.

If more than one piece of baggage is missing or damaged, list the contents of each piece on separate
forms.

5.

For any items valued at $100.000 USD or more, verification of price and ownership is required.
Please attach copies of receipts, invoices, cancelled checks, credit card statements or other proofs of
purchase. Please understand that airlines do not cover any of the following for loss or damage:
antiques, heirlooms, art objects, sculptures, binoculars, telescopes, optical devices including eye
glasses, business contracts, documents, cameras, video equipment, camcorders, audio equipment,
camera equipment, photographs, cash, currency, computers and related equipment, game trophies,
antlers, furs, historical artifacts, irreplaceable books, publications, collectables, jewelry, watches,
keys, medication, negotiable papers, original manuscripts, personal electronic devices such as
compact disks and video game equipment, precious metals, sales samples, securities and
silverwares.

6.

Attach a legible copy of your airline ticket and baggage claim check, retaining a copy of your
records. These documents are required for consideration of your claim.

Most missing property is located within 4 to 6 weeks of receiving the Statement of Loss/Damage form. If we have not
been successful at the end of that time, we will contact you in writing again regarding resolution of your claim. If you
have not heard from us after 6 weeks from the time you submitted the Statement of Loss, please contact our Central
Baggage Claim office at 907-266-8326.
Please note: If Ravn Alaska was not the carrier that brought you to your final destination, Ravn Alaska
cannot process this claim form. All claims must be filed with your final carrier.
Sincerely,
Ravn Alaska Baggage Claim Service
4700 Old Int’l. Airport Rd.
Anchorage, AK 99502

Occasionally baggage is returned without our knowledge. If you have received your property, please advise
your claims specialist or local ticket counter where the claim was made.
BMAS FILE NO:
TRAVEL DATE:
STATEMENT OF LOSS OR DAMAGE (Circle One)
Prompt completion and return of this form is essential to the successful tracking and/or resolution of your claim.
Failure to submit this form within 14 days from the date of loss or damage could preclude consideration of the claim.
If more than one piece of baggage is missing, a separate list of contents and description of each bag is required.
Please type or print legibly and retain a copy for your records.
Last Name:

First Name:

Permanent Mailing Address:
Business Address:
Residence Telephone (Please include Area Code):
Cell Phone:

Business Phone:

Email Address:
Your Complete Itinerary
AIRLINE

FLIGHT #

Was baggage checked? YES NO
Number of bags checked:

DATE

FROM (CITY)

TO (CITY)

Where? (Ticket Counter, Valet, etc.)
Number missing/damaged:

Airline ticket number (REQUIRED):

When/where bags last seen:
Baggage Claim Check Number:

When and where loss/damage first reported:
Was loss reported to any other airline? YES NO

If yes, which airline?

If loss was not reported immediately, explain reason for delay:

If routing was changed after trip began, please explain:

Was excess valuation purchased at time of check in? YES NO (If yes, include receipt copy)
Approximate weight of bag (pounds):
Have you or any member of your household ever had a previous baggage/property loss with Ravn Alaska? YES NO
Have you or any member of your household ever had a previous baggage/property loss with another airline? YES NO
If yes, please provide airline name(s) and date(s):

Purpose of Trip:

Length of Stay:

DETAILED DESCRIPTION OF MISSING/DAMAGED BAGGAGE (Circle One)
Bag Type:

Bag Color:

Bag Brand:

Original Purchase Price and date:
Retractable handle?

YES NO

Combo Lock?

YES NO

Outside Pockets?

YES NO

Closer Straps?

YES NO

Wheels?

YES NO

Does bag open/close with zipper?

YES NO

Does your bag have any outside markings, such as ID tags, stickers, etc? Please describe:

DESCRIPTION OF CONTENTS
Because of the similarity in appearance of most baggage, it is essential to have an accurate list of all articles
contained inside for loss claims. Names on documents or business papers (company names), titles of books, etc. are
important to successful tracing. Also indicate gender: male (M), female (F) or child (C). Please attach receipts or
verification of purchases for all items valued over $100.00 USD. If you are missing more than one bag, complete a
separate form for each. For damages, please list any damaged items. Please refer to the cover letter of items not
covered in loss/damage claims processing.

Example

Item

Gender

Qty

Description
Color/material/brand/size)

Purchase
location

Purchase
date

Original
price

Amount
claimed

Shoes

M

1

White/leather/Adidas/10

Foot Locker

08/2015

$40.00

$40.00

TOTAL:

CERTIFICATION AND UNDERSTANDING
Ravn Alaska reserves the right to resolve claims in accordance with our liability limitations as outlined in our Notice of
Baggage Liability and Conditions of Contract and Tariff.
I warrant that I am the owner of the property listed on this form and as such agree to indemnify Ravn Alaska against
claims of any others with respect to this property. Should Ravn Alaska demonstrate that any of my statements on
these forms are false, Ravn Alaska shall have the right to recover any amounts paid based on false statements. Ravn
Alaska also reserves the right to deny any claim it deems false or without merit. Further, I warrant that this statement
and those on the accompanying form(s) and receipt(s) are accurate, complete and true. I do hereby make a claim
against Ravn Alaska in the amount of $_____________ for a loss occurring on ______________________________.
The United States Post Office has Investigating jurisdiction under the federal laws relating to sending false or fraudulent
claims through the United States mail. And such claims received by Ravn Alaska may be reported to the United States
Postal Authorities. Losses of baggage in interstate shipment or of articles from such baggage due to theft come within the
purview of the federal statues and therefore are subject to investigation by the Federal Bureau of Investigation.

CLAIMANT’S SIGNATURE(S)

DATE

CLAIMANT’S SIGNATURE(S)*

DATE

*Requires signature of each customer claiming lost property. Parents may sign for children under age 18.

PLEASE ATTACH COPIES OF PASSENGER TICKET RECIPT AND BAGGAGE CLAIM CHECK.

